
Access Statement for The Who’d A Thought It Inn 
Introduction 

The following statement is a summary of our provision at the Inn. If you have any specific questions please feel free to call us and we will endeavour to help.

Pre-Arrival 
 
•There is a bus stop within 100 metres of our front door and there are buses to Bristol, Shepton Mallet, Street and Yeovil as well as a National Express Coach Service to Heathrow Airport and Central London.
•The main train station is approximately 20 minutes away by car.  

•There is a local taxi service that has accessible taxis if required, we can make a booking for you.
•Menus can be provided in large print by prior arrangement
•We have a website with full information on our accommodation and services.  www.whodathoughtit.co.uk
•You can contact us via phone or email (Tel 01458 834460 or enquiries@whodathoughtit.co.uk)
Arrival & Car Parking Facilities 
 
•If using Satellite Navigation, programme it to Feversham Lane rather than Northload St to direct you to the pub car park at the back.

On arrival at the property there is an entrance gate to the car park which is open 24 hours.

•There is ample room for all residents’ cars

•The surface is level, flat and tarmac/concrete with a step to the side entrance.  However, wheelchair access is more easily provided via the door on Northload Street itself.
•We can assist guests with luggage.
The inn is 50 metres from the High St, and close to all local amenities and attractions
Public Areas - General (Internal) 

•Corridors have a good colour contrast and are well lit

•The flooring on the ground floor is stone slab or short pile carpet
•The covering on stairs and upstairs corridors is short pile carpet

•Dog water bowl and food bowl (and food if requested in advance) are available on request

•There is a flight of stairs to the first floor bedrooms.

Public Areas - WC 
•Bedrooms are all en suite and there is a separate toilet for the less able bodied on the ground floor, as well as two ladies cubicles and a gentlemen’s cubicle and urinal area.
Restaurant / Dining Room & Bar 

•The breakfast room is on the ground floor, down a single step (ramp available on request) but breakfast may be taken in the bar area if this proves more accessible for guests.

Meals at other times may be taken anywhere in the pub, or outside on the patio to the front of the property (accessible up a single step, or by using the Northload St entrance which is on the level
•Furniture is flexible and can be moved on request.

•Tables are of varying size and height and there are chairs with arms and without which can be moved to accommodate.
•Menus can be provided in large print on request
•We play low volume background music in all areas of the pub, except outside.
Laundry 
• Not available

Shop 
• Not available 

Leisure Facilities 
•Not available 

Outdoor Facilities 

•Large patio area with wooden bench seating and tables, with ample space in between

Conference & Meeting Rooms, Banqueting, Clubs, Entertainment 

•Not available 
Bedrooms 
 
•There are 5 bedrooms, all on the first floor.  There is no elevator, so access is by staircase only

•The stairs are 18cm high, 24cm deep, 85cm wide
•Door widths (main and bathroom) are variable but unsuitable for wheelchair use upstairs
•Can either be a double bedded room or a twin bedded room

•At least 85cm routes within the bedroom e.g. to the side of beds, between beds and dressing table, therefore allowing for left or right transfer to beds in any combination

•Furniture is movable on request

•Beds are of standard height 

•Television with remote control and teletext

•Divan and standard beds are provided

•A chair is provided in each room
•There is an ensuite bath or shower room in each room
•Fitted short pile carpet on the floor

Grounds and Gardens 


•We have a large enclosed patio (flower border and paved) for residents which is available for seating or to let dogs out if required. 

•There is a local park 300 metres walk from the Inn where dogs (and owners!) can get more exercise. 

Additional Information 
 
•Assistance dogs are welcomed.  

•Mobile phone reception is generally good

•We are able to use the front and back doors in the need of evacuation, the fire alarm rings continuously and you will be informed if evacuation is needed.  If you require more assistance for evacuating please notify us on arrival and we will ensure you are evacuated safely e.g. hearing impairment.

•We are happy to take delivery of hired equipment (please let us know if ordered-telephone number below for hirers)

•We are a no smoking building (smoking is allowed in the patio area and bins are provided)

Contact Information 
 
•Address: The Who’d A Thought It Inn, 17 Northload St, Glastonbury, BA6 9JJ.
•Telephone: 01458 834460
•Email: enquiries@whodathoughtit.co.uk 
•Website: www.whodathoughtit.co.uk 
•Hours of operation: Opening hours flexible to business, access to bedrooms 24 hours.  
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